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DEADLINE
April 4, 2008

TABLE & CHAIR REQUEST FORM

Any Exhibitor with 4 or more booths must request in writing to show
management the quantity of tables and chairs that i be required.

IBS NY Booth Package
1 8ft gray draped table & 2 side chairs per 100tsq.

IECSC Spa Booth Package
1 8ft white draped table & 2 side chairs per 100ftsgr

Exhibitor:

Booth #:

# of Tables Required:

# of Chairs Required:

Submitted By:

Phone:

Email:

Date:

Special Note
If you are contracted for a raw space booth yolivat receive any furnishings.
Refer to your exhibitor contract for more infornaati

Fax this form along with a detailed floor plan to
917-591-8316
or email requests to cyoung@cwmet.com



SHOW SCHEDULE

Exhibitor Move-In:
Pavilions & Multi-Booths (800 sq. ft. or larger)

Thursday, April 24, 2008 8:00 AM - 6:00 PM
All Other Exhibitors

Friday, April 25, 2008 8:00 AM - 6:00 PM
Saturday, April 26, 2008 8:00 AM - 6:00 PM

Hand Carry Move-In:
Friday, April 25, 2008 8:00 AM - 4:00 PMONLY

All exhibits must be fully installed by Saturdapril 26, 2008 at 6:00 PM

For concerns or questions regarding the movehadide please email them to:
guestions@theshowhelper.com

You can also download the vendor order formgHershow atvww.theshowhelper.comn

Professional Show Days

Sunday, April 27, 2008 9:30 AM - 6:00P
Monday, April 28, 2008 9:30 AM - 6:00/P
Tuesday, April 29, 2008 9:30 AM - 5:0MP

Exhibitor Move-Out :

Tuesday, April 29, 2008 5:00 PM - 10:00 P
Wednesday, April 30, 2008 8:00 AM - 12:00 Noon

Hand Carry Move-Out:
Tuesday, April 29, 2008 5:00 PM - 9:00 PMNLY

All exhibitor materials must be removed from the &hibit facility by Wednesday, April 30 at 12 Noon

Reaqistration:

Friday, April 25, 2008 8:00 AM - 6:00 PM
Saturday, April 26, 2008 8:00 AM - 6:00 PM
Sunday, April 27, 2008 8:00 AM - 6:00 PM
Monday, April 28, 2008 8:00 AM - 6:00 PM
Tuesday, April 29, 2008 8:00 AM - 4B

IBS Exhibitor Registration will be located in the Orystal Palace on the % Level of the Javits.
IECSC Exhibitor Registration will be located on theNorth Concourse located on the ® level of the Javits.

For safety concerns, children under the age ofrémat permitted on the show floor at any time!



MOVE-IN / MOVE-OUT INFORMATION

Move-In
- Warehouse freight is moved in first. Freight sdintctly to the Show will be received on a firstes, first
served basis.

All exhibitors and exhibitor-appointed contractor personnel must be badgedBadges are
available for pick up during posted registratiomiso We must receive your insurance certificaté ah
outstanding balances paid before any badges wiistebuted. Badges are not transferable. Eabib#or
must pick up his/her own badge. See “Registrattab”for additional information.

Exhibitors arriving after the posted set up til#d_.L NOT be allowed into the hall and must return the next
morning. Those in the hall at the end of officiakfed time may remain to finish work in progress, for
security reasons, once you leave the hall, youaamturn.

Hand-Carried ltems Exhibitors are allowed to carry in a limited numleématerials. The hand carry
regulations are stipulated in the shipping seatibthis manual.

All exhibits must be fully installed by 6:00 PM onSaturday, April 26. Those exhibitors who have
not arrived or made set up plans by this time eithher have their booths erected by show manageatent
prevailing rates, or the exhibit will be removedrfr the floor

Aisle carpet will be installed beginning at 6:00 PMon Saturday, April 26. All crates and boxes
must be labeled empty and ready for removati3p PM, April 26.

Bring copies of your orders(labor, electrical, carpeting furniture, etc.) wjthu to the show to avoid
discrepancies. Bring any billing issues to theraton of the vendor and Show Management immediatel

Tables and chairs must not be removed from boothsiwhich Metropolitan Expositions has
placed them. In the event that you ordered furniture and none eeivered, notify the desk personnel at the
Metropolitan Exposition Service Desk at once. @bmove the furniture from a neighboring booth iptars.

If furniture was delivered to your booth but nonasvwordered, please notify the desk personnel dfldim
Service Desk at once. Do not remove the furniyangrself. If you didn’t place a furniture orderdatborrow”
furniture from a neighboring booth, you will be ¢hed for the furniture once it is in your booth.

Move-Out

No exhibitor is permitted to dismantle a display bére Tuesday, April 29 at 5:00 p.m.Dismantling of an
exhibit prior to the close of the show at 5:00 pwill result in compromising the exhibitor's poeitiin any future
IBS Events.

All exhibitors are responsible to complete a bill blading and return it to the Metropolitan Exposition Service
desk. The returning of crates and packing materials gledke loading of outbound freight. All freight stlbe
removed from the exhibit hall by 12:00 p.m. on Wesbhay, April 30. Freight arrangements must be nade
comply with this deadline. Show Management will makipping arrangements for any remaining freitghhe
returned to the best available address on theiafbow carrier at prevailing rate#\ll trucks must be checked in
by 10:00 a.m., Wednesday, April 30.

Please Note:If an adjustment on outbound freight weight is rsseey, it must be made at the Metropolitan
Exposition Service Degfrior to move out The adjustment must be reflected on your bilading and the
reduction in drayage charges should be confirméll Metropolitan Exposition prior to freight pick-ufhis is
especially important if you bring in more productsthan you will leave. Also, order your move-out labor early
from Metropolitan Exposition Service Desk.



AUTHORIZED CONTRACTORS

OSCAR EINZIG PHOTOGRAPHER, Inc
(Photographer)

717 S. Wells, 8 Floor

Chicago, IL 60607

Phone: (312) 922-0056

Fax: (312) 922-2866

EXHIBITOR SERVICES (Javits)

(Booth Cleaning, Electrical, Plumbing, Phone)
Jacob K. Javits Convention Center

655 West 3% Street

New York, NY 10001

Phone: (877) 452-8487

Fax (212) 216-4169

METROPOLITAN EXPOSITION
(Decorator)

115 Moonachie Avenue
Moonachie, NJ 07074

Phone: (201) 994-1300

Fax: (201) 994-1350

PAR AVION

(Travel Agent)

6033 W. Century Blvd., Suite 780

Los Angeles, CA 90045

Phone: (866) 364-9514 Intl: (310) 590-4735
Fax: (310) 649-3554

ROADWAY
(Domestic Ground Shipping)
Phone: (800) 531-3976

AIRGROUP

(Domestic Air Freight)

Phone: (908) 351-7171
(800) 562-7399

GETVAMP, LLC

(Signage, Printed Materials & Promotional items)
3033 Circle Court

Cleveland, Ohio 44113

Phone: (216) 566-5953

Fax: (866) 728-3775

Email: christine@getvamp.com

SHOW INSURANCE INC.
(Insurance)

29100 Aurora Road #100
Solon, Ohio 44139

Phone: 440) 349-6650

Fax: (440) 815-2154
guestex@showinsurance.com

METROMULTIMEDIA
(Audio-Visual)
115 Moonachie Avenue
Moonachie, NJ 07074
Phone: (201) 994-1300
Fax: (201) 994-1350

LEVIN & ASSOCIATES
(Diglay Cases)
15-04" Sfreet
College Point, New York 11356
Phone: (718) 463-2176
Fax: (718) 463-4302

NATIONAL MICRO RENTALS (NMR
(Computer Rental)
28 Abeel Road
Monroe Twp., NJ 08831
Phone: (800) 637-2496
Fax: (609) 395-7142

PHOENIX LOGISTICS
(International Freight Forwarder)
1201 Corbin Street
Elizabeth, NJ 07201
hofe: (908) 355-8900
Fax: (908) 355-8883

RAV INVESTIGATIVE & SECURTY
(Security)
44 West"ZBtreet, 8 Floor
New York, NY 10001
Phone: (212) 447-7777
Fax.  (212) 447-1218

CENTERPLATE
(Catering)
Jacob Javits Convention Center
655 WestB8treet
New York, NY 10001
Phone: (212) 216-2400
Fax: (212) 216-4169

SPRING VALLEY FLORAL
(Floral)

P.O. Box 760
Valley Cottage, NY 10989
Phone: (845) 268-7555

Fax: (845) 268-6570



GENERAL INFORMATION (alphabetical by subject)

ATTENDANCE:

Attendance at IBS & IECSC is open to ffessional Salon Industry Onlittendees are required to provide
proof of affiliation within the beauty industry. eBistrations for attendees may be purchased imaéuay calling
(800) 427-2420 from outside the U.S.

BADGES:

The IBS exhibitor registration area will be locatedCrystal Palace on thé*3 evel of the Javits Center. The
IECSC exhibitor registration area will be locatadNiorth Concourse on the 2nd Level of the Javitst€e
Temporary work passes will be available to "helpérs scheduled move-in and move-out times onlgmiporary
work passes may be obtained from Show Managemaatttbe exhibitor registration area. Refer to the
“REGISTRATION INFORMATION” section of this manuabf additional information.

Please note: Badges and work passes are nontransiae.

EXHIBITOR SERVICE'S AREA:

The IBS Exhibitor's Service Desk will be locatedtie Crystal Palace outside of the 3B EntranceTdrel ECSC
Exhibitor’s Service Desk will be located in hall 1This area will have service representativeddbor, furniture,
freight, electrical, phones etc. After you havedted in at the Exhibitor Registration Desk, weggsj you go to
the service desks and confirm your pre-orderedeEsand equipment. The service desks will be apgimg move
in, the show and move out.

The person in charge of your exhibit should calgfakspect and personally sign for all work orderfs. If you
disagree with a bill presented for your signatgregstion it immediately. If you cannot come tatistactory
agreement with the contractor, contact Show ManagénDo not put it offl Once the Show has ended, it becomes
very difficult to resolve differences.

SECURITY:

Show Management will provide a 24-hour guard seréiiom the move-in of freight until the removalaif crates
and materials on Wednesday, April 30. Althoughdeeour best to deter theft, Show Management isesgonsible
for lost or stolen itemsSecurity for individual booths and their contents s the responsibility of each Exhibitor.
Exhibitors in need of individual booth security slibcontact RAV Investigative & Security Servicasedtly at
212-447-7777 to make arrangements.

All Exhibitors and booth personnel must have ExibBadges in order to have access to the Exhidlit HBadges
are not transferable. Exhibitors will have acdesthe exhibit hall one hour prior to the openirighe show and ¥
hour after the show closes each show day. DO NOREDULE APPOINTMENTS WITH ATTENDEES ON
THE SHOW FLOOR PRIOR TO THE SHOW OPENING OR AFTER®N CLOSING.

Security Tips:
If you have a product which you allow people todryt, be sure that each potential customer is
supervised. To avoid theft, consider asking foreait card or license as a form of deposit froropbe
who you allow to demo your product.
Remove small items on a nightly basis.
Hire a private duty security guard or rent a sdgurage.
Have replacements available either on-site, atal ldistributor or on stand-by at your office for
overnight shipment.
Do not list contents on outside of boXesy.: Box 1 - Personal Computer)
Carry a detailed list of what you ship, in whichxibwas packed and repack in the same manner.
Keep a copy in your office and check your shipnveimen it returns.



SHAMPOO FACILITIES:
Shampoo areas are available for use by exhibitare aharge. These areas will be positioned asmmed by
service availability and will be clearly indicated the show floor.

SHIPPING YOUR EXHIBIT:

There are three ways to get your exhibit to theiltikRall: ship it in advance; ship it to show site hand carry to

show site.

- Advance Shipments taContractor's Warehouse- Freight shipped to the Metropolitan Exposition werese
will be placed in the Exhibit Hall first. Shipmentnust arrive at the warehouseAgyril 17, 2008
ShippedDirectly to Show Site- Freight shipped directly to the Exhibit Hall shoaidive during the published
exhibitor move-in schedule. Shipments will be reed on a first-come, first-served basis.

Hand-Carried To Show Site- Exhibitors are allowed to carry in some materialfie hand carry restrictions
are stipulated in the shipping information sectiéhis manual.

TIPS:
Separate your shipment by display and producte@@ito Show Site Only) Product must be labeled as
PRODUCT ONLY. The price per CWT f@roduct only shipments(each way) i$45.25
If you have minimal display materials (e.g. broasjrsamples, etc.)., you may avoid the drayageyehar
(based on a 100 Ib minimum) by shipping the matet@ayour hotel and then carrying to show site.
If you have more than 100 Ibs of freight, minimiyzaur drayage charges by shipping everything togethe
When contracting an “overnight” shipper, check omHong it takes them to trace a lost shipmentm&o
companies take two days, which is too long in thdé show business.
UPS or FedEXx are not preferable shippers when sgndishow site. They will not wait in freight s and
the entire delivery is signed for rather than eadhvidual package. This hampers your abilityrick lost

shipments.
SHOW COLORS:
Show Exhibit Hall Show Colors
International Beauty Show Halls 3A-3E black dragray aisle carpet
(main aisle include red aisle carpet)
IECSC Halls 1B-1C white drape, sage aisle carpet

STANDARD BOOTH EQUIPMENT:

The following standard booth equipment is provitieéach single booth at no additional cost:

Booth Equipment Halls 3A-3E (IBS) Hall 1B-1C (IECSC)
8' high draped back wall black drape white drape

3" high draped side rail black drape whitgpe

one 8' draped table for 10'x10’ black drape whlitape

two contour side chairs
booth identification sign
aisle carpet

Any Exhibitor with 4 or more booths must request inwriting to show management the quantity of tablesand
chairs that will be required. Send requirements & floor plans to Crystal Yourggfax: 917-591-8316 or email:
cyoung@cwmet.coron or before April 4, 2008. If you are contracfeda raw space booth you will not receive
any furnishings. Refer to your exhibitor contrmmtmore information.

Important Notice:

Standard booth equipment cannot be exchangedHter decorating equipment. The service contractibpigk up
unwanted or unused booth equipment. Other exhibé@anot use this equipment.




SHOW MANAGEMENT STAFF:

International Beauty Show / International Esthetiéssmetics & Spa Conference
757 Third Avenue, 5th Floor
New York, NY 10017

Name Title Phone Fax Email

Dana Lupton Group Show Manager 212-895-8237 21283910 dlupton@questex.com
Marketing

Tina Kassimis Marketing Director (IECSC) 212-895482 212-895-8209 tkassimis@questex.com
Nicole Peck Marketing (IBS) 212-895-8291 212-895-8209 npeck@questex.com
Natasha Bhalla Marketing (IBS) 212-895-8259 212-895-8209 nbhalla@stex.com

Alyssa Harmon Marketing (IECSC) 212-895-8233 895-8209 aharmon@tpresom
Operations

Rick Rosalina Operations Manager 212-564-8823 H-E316 rrosalina@cwmet.com
Crystal Young Operations Manager 212-564-8823 HAT-&316 cyoung@cwmet.com
Sales

Stephanie Chatoff Sales Executive (IBS) 212-895-8229 212-895-8209 hamdf@questex.com
Natalie Olsen-Elm Sales Executive (IBS) 212-895-8276 212-895-8209 Isamelm@questex.com
Kathleen Goodman Sales Executive (IBS) 407-7220641  407-287-4353  kgoodman@dguestex.com
Kathy Gruttadauria  Show Manager (IECSC) 203-0288 203-926-0577 kgruttadauria@questex.com

Lynne Boccuzzi Sales Executive (IECSC) 203-652-0516 203-652-0536 Iboccuzzi@questex.com

Maura Igoe Sales Executive (IECSC) 203-926-0520 -2230577 migoe@questex.com
Susan Borkowski Show Coordinator 212-895-8234 292-8209 sborkowski@questex.com
Conferences

David Wahl Education Manager 215-706-3771 6-206-3714 dwahl@questex.com

Registration
Jill Hoivik Registration Manager 218-279-8872 218 279 3246 jhoivik@questex.com

Public Relations
Michelle Mitchell PR Manager 216-706-3733 216-706t3 mmitchell@questex.com

Tanya Cruz PR Assistant 216-706-3749 216706-3710 tcruz@questex.com



REGISTRATION

EXHIBITOR REGISTRATION / BADGE PICK-UP
IBS Exhibitor Registration will be located in they6tal Palace on thé“d_evel of the Javits.
IECSC Exhibitor Registration will be located on tHerth Concourse located on tH¥ vel of the Javits.

NOTICE: Proof of insurance is required before any exhibitdll be issued their exhibitor badges. For more
information regarding the insurance requiremergapé refer to the back of your contract, or therbrsce Notice
located in the Rules and Regulations section ofitaeual.

PHOTO IDENTIFICATION MUST BE PRESENTED TO PICK BADG ES ON-SITE.

Reaqistration:

Friday, April 25, 2008 8:00 AM - 6:00 PM
Saturday, April 26, 2008 8:00 AM - 6:00 PM
Sunday, April 27, 2008 8:00 AM - 6:00 PM
Monday, April 28, 2008 8:00 AM - 6:00 PM
Tuesday, April 29, 2008 8:00 AM - 4B

IBS Exhibitor Registration will be located in the Qrystal Palace on the % Level of the Javits.
IECSC Exhibitor Registration will be located on theNorth Concourse located on the ® level of the Javits.

For safety concerns, children under the age of 1faot permitted on the show floor at any tithe

MODEL PASS / PICK-UP PROCEDURES

» Model tickets will be mailed to the main contact foose who requested them in advance. To redeem y
total allotment of model tickets or to purchaseitwdal tickets, exhibitors need to proceed to lhedel
Registration Desk

* Model tickets will be issued for Sunday, Mondayd diuesday. Model tickets are non-transferablesard
only valid for the assigned day.

» Distribution of the model tickets will be the saksponsibility of the exhibitor.



RULES & REGULATIONS (alphabetical by subject)

BANNERS:

Only peninsula and island exhibitors with 4 or mbomths are permitted to hang banners. Show Mamagemust
approve all banners prior to installation.

Banner Size must not exceed 10ft in height and B0&6rresponding side dimension. Example Below:

Exhibitors must submit a written request that idelsi a diagram of their desired placement. Thepgests should
be directed to Rick Rosalina by fax 917-591-8316yemail_rrosalina@cwmet.com

BOOTH & DISPLAY REGULATION:

Display Guidelines The International Beauty Group is committed toducing industry events with the highest
degree of professionalism, integrity and qualitydar exhibitors and visiting salon professiondikea To that end,
the following Booth Guidelines will be enforced.

All tables within your booth area must be draped/anskirted. Exhibitorsannot utilize the booth’s side
drape as skirting for tables.

All booths must be carpeted

All signs must be professionally produced and/eated.

The use of corrugated boxes, unlabeled bins, @ttisplay and/or sell merchandise is prohibited.
Unsightly storage of inventory within your boottearis not permitted.

IBG urges all exhibits and displays to convey afgssional and high quality image. Professionaittydpiced
exhibits are encouraged.

This policy will be enforced at all IBG events. ildee to comply with the above guidelines will résin Show
Management'’s intervention that may impact exhibitooth placement at future IBG events.

In addition to the guidelines listed above, the Jab K. Javits Convention Center and the Internationa
Beauty Show Group prohibit the following:

The use of untreated cardboard boxes or woodeescaatdisplay fixtures is prohibited.

The hanging of promotional materials on and/or adbany structural part of the building by an extubis not
permitted and will result in a cleaning fee charged by theab K. Javits Convention Center to the exhibitwor f
the removal of this material.

No helium or hot air balloons and/or tanks are piechin the hall.

Fountains, and other water containers used forrd&ge purposes, must be waterproofed and inspdxteie
Jacob K. Javits Convention Center.

The use of glitter is not permitted in the facilith cleaning fee will be assessed for any usditiég

Exhibitors may conduct business only within thapth space. Printed matter may not be distributeahy
area of the show floor except within the confinétheir booth.



IBS DISPLAY HEIGHT CHART

HEIGHT

# OF CONTIGUOUS BOOTHS

@

10

12

1

2

3

4 LINEAR

4 PENINSULA

4 ISLAND

5

6 LINEAR

6 PENINSULA

6 ISLAND

7 LINEAR

7 PENINSULA

8 + LINEAR

8 + PENINSULA

8 + ISLAND

Special Note:

Exhibitor Displays
that exceed 4ft in
height must be
placed appropriately
to maintain IBG
sightline restrictions.

Please refer to the
sightline restrictions
rule below.

Sightline Restrictions Display fixtures, over 4’ in height, will need be positioned at least 5’ from an aisle
so a clear line of sight extends for at least 2f any adjacent exhibitor. Exhibitors must de tn all sides
of the booth. A person standing 3’ into the aifilem a distance of 20’, must be able to see 5’ if@etan adjacent
10’ x 10’ booth (from the aisle towards the middfehe booth).

All display components will need to be positioned drder that a clear line of sight as defined abizve

maintained.

Any display component placed in violation of sighel policy will be removed at the exhibitor’'s exgen
The sightline must be maintained from both sidethefbooth.

All display components must be professionally piatl
Any display component exceeding 8’ in height muaveha finished backing or must be draped off at the

exhibitor's expense.

IBS Show Management has established the followigbtline policy to give each exhibitor effectiveeusf his
space without interfering with the rights of neighing booths.

Sample Booth Layouts —

Overhead View

A

10’

Depth

A

<——AISLE —

Exhibit Height:
Back Half
0’ to 8ft high

Exhibit Height:
Front Half
0’ to 4ft high

Side View

—t—

v

10’ Depth

AISLE



Special Notice:

All two-tiered exhibits require a building notioghich must be filed with a licensed architect ogierer in the State
of New York.

Any display that uses ground supported truss omtmiors to support an aerial display must be fiedti by a
licensed architect or structural engineer. The Nark Fire Department reserves the right to reqdesumentation
on-site to verify the structural safety of the dathiThe New York Fire Department also reservesridjet to request
the exhibitor to dismantle the exhibit or suppbs exhibit with additional support points.

Please direct any floor plans/blueprints or questitm Rick Rosalina in IBS Operations at 212-562388&ia fax at
917-591-8316

EXHIBITOR APPOINTED CONTRACTORS (EAQ):

Exhibitors using the services of display firmsdependent contractors must fill out the EAC apprréman located
in the “LABOR” section of the manual. Notificationust include a current certificate of insurancat timeets all
hall specification. The contractor must abide HyJacob K. Javits Convention Center, Show Managernaad
Union Regulations

FIRE DEPARTMENT REGULATIONS:
Inherent Fire Retardant or Flame Retardant Treatmen
1. All decorations, drapes signs banners, plastigslals, hay straw, moss, split bamboo and other nage
MUST BE FLAME RETARDANT to the satisfaction of tli@ére Department and the State Fire Marshal.
2. Table coverings must be flame retardant treateesgrthey flat, with an overhang no greater the 6”
3. Oilcloth, tarpaper, sisal paper, nylon and certiirer plastic materials cannot be flame retardadttheir
use is prohibited.
4. A flame test by the City of New York Fire Departrhenay be performed when deemed appropriate.
certificate stating that all materials are flamereant may be requested on site.

Vehicles / Internal Combustion Engines on Display

1. Any autos, trucks, motorcycles or other motorizetligles displayed shall have their batteries diseoted
and terminals taped.

2. All motor vehicles tanks containing fuel are reeuitto have locking gas caps or must seal the gasiita
tape. No more than one gallon of fuel is permitied vehicle.

3. Tanks cannot be refueled or emptied inside thehJ&cdavits Convention Center.

4. A properly tagged set of keys to each vehicle rhadeft with Javits security prior to display.

5. All autos, trucks, vehicles of any kind must shdw tocation on the Fire Department approved fldanp
14 days prior to the show date.

Combustibles
1. Literature on display shall be limited to reasoeaquantities. Reserve supplies shall be keptased
containers and stored in a neat and compact manner.
2. No cardboard boxes or any combustible materials beagtored on top of or near any electrical witimg
the spaces behind the backwall drapery (boothebindl any display.
3. Storage of loose materials, loose packaging mégefiammable or combustible mixtures, waste, kg
etc., is prohibited.

Obstructions
1. Aisles designated on approved show floor plansl $fleakept clean, clear and free of obstructionsotB
constructions shall be substantial and fixed indsifion in specified areas for the duration of g®w.
Chairs, easels, signs and demonstration areasnsitdde placed beyond booth areas into aisles.
2. All aisles must be maintained at a minimum of 16tfie width or unless otherwise approved on therflo
plan.

A

3. All fire prevention and fire equipment in all publassembly areas shall have easy and unobstructed

accessibility.



FOOD DISPLAYS AND FOOD SERVICE:

All food and beverage must be purchased througkexhkisive in-house catering provider.

Exhibitors needing catering services or customipedus will need to call Centerplate at (212) 2164
Refer to the “BUILDING CONTRACTORS” section of thisanual for additional information

GOOD TASTE & THE RIGHT OF OTHERS:

Show Management may require an exhibitor to maleagés to their exhibit if, in Show Management’snigm, the
exhibit does not conform with prevailing standaafsgood taste. Any inappropriate displayed iteni be
removed at the cost of the exhibitor. Changebkalgb be required if the exhibit interferes witte trights of others.

GRATUITES:

Metropolitan Exposition and the Jacob K. Javits ¥amtion Center request that exhibitors do not tipirt
employees. Any attempts made by an employee tdtsalgratuity for any service, should be reporitadhediately
to a Show Management Show OfficEipping is not appropriate.

INSURANCE REQUIREMENTS : (Required for All Exhibitors)

Per your exhibit contract, exhibitors are requite@grovide a certificate of insurance bgate 4/4/08.

Additional Insured:

Questex Media Group, Inc. Limit of Insurance: $D,000

c/o Showlnsurance Type of Insurance: General lifgbi
29100 Aurora Road Dates of Coverage: 4/24/®B1208

Solon, Ohio 44139 Other Coverages: Workers Compiensa

For more information on all of the insurance reedifor exhibitors, please refer to your exhibitgreement or the
insurance notice located in the back of this sactio

Exhibitors that need coveragecan register online at www.showinsurance.cormr mail/fax the registration
form to ShowlInsurance Inc.

LIABILTY:

Exhibitors are liable for any damage to floors, lsjabr columns of the exhibit building. No cementpaste is to be
for fastening floor covering. Tape used to seaamets, linoleum or tile should have a cloth rathan a paper
binding to facilitate its complete removal from tleor. Management will hold the exhibitor respiirs for

removal of all tape or adhesives placed on the floo

LITERATURE DISTRIBUTION:

Canvassing in any part of the Exhibit Hall, adjacébbies or corridors is prohibited. Printed amoguct
promotions materials may be distributed only atEx&ibitor’'s booth. Exhibitors must restrict theictivities to the
space for which they have contracted. Any unaigbdrsolicitation, whether by an Exhibitor or Attkse, should be
brought to the attention of Show Management.

OFFENSIVE MATERIALS:

Show Management reserves the right to require Exengto remove from their exhibit any material$ieh it
determines, at its discretion, to be inappropridthis includes materials that may be offensivepdiaging, or
discriminatory.




PHOTOGRAPHY & VIDEO TAPING:
Unauthorized photography or video taping of exkilist prohibited. Exhibitors may photograph theimcexhibits
only.

PRODUCT REMOVAL.:

Exhibitors must secure a purchase receipt andfoval pass for any merchandise removed from tHephal to
5:00 PM on Tuesday, April 29. In order to safegugsur merchandise, no products may be removed finem
exhibit hall without a merchandise removal passcéipt signed by the exhibitor. These may be obthat the
Show Management Office.

Exhibitors with electronic, audio-visual equipmeantd large products must have a pass to removiemy from
the floor. Passes may be obtained in the Show Wmant office.

At the close of the show on Tuesday at 5:00 PMilabdrs must be properly badged in order to reniindr items
from the show floor. Attendees will be requesiegitesent a receipt or other proof of purchasenore product
from the show floor.

QUESTIONS & ADJUSTMENTS:

Any discrepancy in items and received any complainquestion concerning service, etc., must bertegdo the
appropriate vendor immediately upon noting the fmeb Remember that items ordered, including labWST be
signed for at the time of receipt.

SOUND AND NOISE REGULATIONS:

Exhibitors with 6 or less contiguous booths are penitted to use one TOA sound system for voice amplificatio
only. Order forms are located in the “OTHER CONTRPORS” section of the manual. The system is listed
Audio Equipment on the MetroMultiMedia Audiovisuaider form. The sound volume, above the ambiest le
when measured from the adjacent aisle(s) and/ghhering exhibitor(s), may not exceed an 80-dbllevethe
sound meter.

Exhibitors with theatres or a minimum of 7 or more contiguous boothswill be granted permission to utilize
sound systems of their design provided a platforesgntation or educational program is presentdat sbund
volume, when measured from the adjacent aisle@pameighboring exhibit(s), may not exceed an BFahding
on the sound level meter.

Please Note:
Exhibitors must notify IBG in writing 30 days inaahce of their intention to use a sound systemd $equests to
Rick Rosalina by (f) 917-591-8316 or by email: alisa@cwmet.com



SOUND AND NOISE VIOLATIONS:
The following Sound System and Noise Rules ardfecefor the IBS NY & IECSC: These rules will s&ictly
enforced.

1) NO Live Bands or Musical Instruments will be permitted in any exhibitors’ booth. Only recorded music that
can be controlled though a soundboard will be peechi The use of whistles, horns, crickets an@rmsgimilar noise
devices is prohibited.

2) Maximum Sound Level will be enforced at 85 decibels Show Management staff will conduct sound tests
all exhibitors’ booths on Sunday morning April 2RPlease instruct your booth staff and contractothis important
Sound Check and plan to have someone availableaw $Management will clearly mark the maximum leeglthe
controls of the soundboards where 85 decibels istainable. Sound levels will be tested at aagise of 10 feet
from the perimeter of the exhibit booth.

These restrictions are in place due to possiblecoonpliance with OSHA health and safety regulatitha could
potentially plague your firm from damage that afiyaur employees or show attendees might experitoeigh
excessive exposure to sound. There are very secimmsequences to continuing infractions of thegairements,
and we intend to take non-compliance very seriously

3) ALL speakers must be turned INTO the exhibit booth No speaker should be facing out into the aisle.
Thank you for your cooperation!!

Should complaints arise and sound levels are fooife: higher than the pre-set 85db maximums, thewimg
enforcement policy will be implemented:

a) First infraction: Show management will warn exhibitor by copydoise Violation Form.

b) Second infraction Show management will present a NOISE VIOLATIGRTICE to the booth contact
which must be signed by both parties to acknowl@édgenotice was issued, and there
will be a $150.00 fine.

¢) Third infraction: The Violation form will be revised and additional$500.00 fine will be imposed.
Should the Third Infraction occur, Show Managenatditionally reserves the right to
prohibit future sound reinforcement systems oslhisw floor by this exhibitor unless said
company, at its own expense, attaches the an Exdriagement approvesbund
governing device to the system which will autorreticmaintain the Show's db
maximums. This will be STRICTLY ENFORCED.

d) Fourth infraction: Show management reserves the right to pulleditecal lines that feed the sound system
for the duration of the show, regardless of the dditthe occurrence.

Show Management does NOT want to continually hawves$pond to complaints of noise violators, so yotal
cooperation this year is imperative to all us. d&shfnately, repeat offenders have resulted in awirfy to take
these drastic actions.

STORAGE OF MATERIALS:

You can store a limited amount of materials at ymowth. All additional product / materials mustfgaced in
Metropolitan Exposition accessible storage trailecated on the docks. You will be able to reteigour materials
form this area at designated access times througthe show. A schedule will be posted at theasrte to the
storage area for your convenience. When removiaignal you must check in and out with the Metrdpal
Exposition representative managing this area.

TRAFFIC:

Show Management encourages promotional plans andraration areas but asks that you do not intenigth
normal traffic flow in the aisles or traffic intang neighboring exhibit. Demonstration areas must be organized
within the exhibitor’s space




BUILDING CONTRACTORS

The Jacob K. Javits Convention Center has exclusi@use contractors for the following services:

* Booth cleaning ( provided by Exhibitor Services )
» Electrical ( provided by Exhibitor Services )
e Plumbing ( provided by Exhibitor Services )
» Catering ( provided by Centerplate)

e Telecommunications ( provided by Exhibitor Seryice

Outside sources for the above services are prediy building regulations.

Order online or download exhibitor formsvatvw.javitscenter.conunder the Exhibitor Service heading

Ordering in advance saves you moneyAdvance Orders Must Be Accompanied By Payment.



OTHER CONTRACTORS

IBS / IECSC have made arrangements with suppleepsdvide the following optional services. They édeen
selected on the basis of past services, compefitieeng and reputation for quality and reliability

e MetroMultiMedia (Audio Visual)

* NMR (Computer Rental)

e Levin & Associates (Display Cases)

e Spring Valley Floral (Floral)

* RAV Security (Security)

» Oscar Einzig Photographers, Inc.  (Photography)

e GetVamp, LLC (Signage, Banners, Marketing MatsriBromotional Items)

Order forms for the above services are locatedisigection of the manual.

Ordering in advance saves you moneyAdvance Orders Must Be Accompanied By Payment.

EXHIBITOR SERVICES:

A representative froreach firm above will be located at the Exhibitorn&ees Center during set-up, show days and
dismantle. All inquiries regarding services shobkdmade there. Exhibitors ordering labor are as&erheck in at
the desk when they are ready to install their gidib

QUESTIONS AND ADJUSTMENTS:

Any discrepancy in items and received any complainquestion concerning service, etc., must bertegdo the
appropriate vendor immediately upon noting the fmab Remember that items ordered, including labWST be
signed for at the time of receipt.




LABOR INFORMATION

EXHIBITOR APPOINTED CONTRACTOR RULES:
Exhibitor appointed installation and dismantlingll) and audio-visual contractors must use the appate union
labor and carry adequate insurance. Supervisidhdgxhibitor appointed contractor is allowed when:

Exhibitor advises Show Management by mail, thiraysl prior to the Show, of their intent to hire artside
installation and dismantling company, exhibit hqumeAV contractors to supervise the erection efrtiexhibit.

Exhibitor appointed contractor furnishes Show Mamagnt and the appropriate official contractor witmes,
addresses and phone numbers of key executivesiengency contact.

Exhibitor appointed contractors MUST furnish proof adequate insurance by submitting a policy rider
supplied by their insurance carrier. It must bevéeéd to Show Management no less than thirty (&Q)s prior

to the first day of actual installation. This insoce must indemnify all concerned parties inclgdiout not
limited to, Questex Media, IBS / IECSC, Metropdiitaxposition, and The Jacob K. Javits Conventiont€e

IMPORTANT NOTICE:
No independent contractor will be allowed to comoework on the show floor until
an original insurance rider is received by Shownktgement.

All exhibitors appointed contractors approved by®hManagement will be allowed on the exhibit flaturing
official installation and dismantling houBNLY . To ensure that outside personnel are propemgédd at show
site, Show Management will supply temporary worlsges for identification. Badges and work passes are
nontransferable.

Please mail all EAC insurance forms to

Questex Media

Attn.: Crystal Young

757 Third Avenue, 5th Floor
New York, NY 10017

Fax: 917-591-8316



SHIIPPING INFORMATION

FREIGHT HANDLING JURISDICTION:
Metropolitan Exposition has been appointed theciaffi Material Handling Contractor for the IBS Nework /

IECSC New York.

Metropolitan Exposition has the responsibility e€eiving and handling all exhibit materials and gngpates. It is
their responsibility to manage docks and schedekécles for the smooth and efficient move-in andreaout of the
show. Metropolitan Exposition will not be respdaisifor material they do not handle!

Crates, boxes, and packing materials must be resnfveen booths and stored during the show. No eropyes or

boxes can be used as display counters or propsautiiey are chemically treated to resist flamea$d place small
containers inside larger ones to facilitate storafye soon as your containers are empty, place "EXIRtickers on

them so that they can be stored immediately. ooperation in keeping the aisles clear to fa¢dithe moving of
containers is appreciated.

NOTICE: To help facilitate aisle carpet installation IBG Show Management and Metropolitan Exposition
request that all materials or product be removed fom the aisle and placed into your booth by 4:30 PM.
Saturday, April 26.

ADVANCE WAREHOUSE SHIPMENTS:
Advance shipments to Metropolitan Exposition waregmust arrive no later than 4pm, April 17, 2008.

Shipments sent to the warehouse include the follong service:
- Receiving common freight at warehouse

Up to 30 days storage prior to move-in date

Delivery to exhibitor's booth

Empty crates removal from your booth

Storage of your empty crates

Return of empty crates after show

Loading out to dock if required

Please Note:
Loose materials will not be accepted at the wars@ou
Materials must be shrink-wrapped, bound or crated
Crated advance shipments requiring special handiingn-crated, un-skidded shipments will be charged
surcharge
Shipments consigned to warehouse after the adwaripping date, or after the show opens, will beesssd at
the above rates, plus an additional delivery charge

All shipments, advanced to the warehouse, mustdaelg labeled with:

Name Of Exhibiting Company & Booth NO.
Hold For: IBS New York or IECSC
Metropolitan Exposition
c/o Roadway Express
1313 Grand Street
Brooklyn, NY 11211
PH: 201-994-1300

Certified weight tickets are required to accompaiflyshipments. If shipments are received withoutedtified
weight ticket, the exhibitor will incur a surcharfge to weigh & calculate the correct weight.

Shipments must be sent with freight charges PREPAIDIlect shipments will not be accepted.



DIRECT SHIPMENTS:

Any materials shipped directly to the Jacob K. tsa@onvention Centanust arrive no earlier than Thursday,
April 24™ for exhibitors with a minimum of 800 square feet.All other direct shipments will be accepted
starting at 8am, Friday, April 25™.

Shipment sent directly to show site include the fldwing services:
- Unloading common freight at the exhibit hall from@utside carrier or exhibitor's truck
Delivery to exhibitor's booth
Storage of your empty crates
Empty crate removal and return after show
Loading out to dock if required

Please Note:
Materials must be shrink-wrapped, bound or crated
In order to receive the discounted product raté (@8 per cwt — one way), your shipping must be ledbas
PRODUCT ONLY. No display items or exhibit materials can bet pathe shipment.
Crated shipments requiring special handling or atted or un-skidded shipments will be charged ehsuge

All vehicles arriving on-site for unloading mustsfi check in with Metropolitan Exposition Traffic aiager to be
cleared for staging. Vehicles must be attended ligensed driver at all times.

All shipments, direct to show site, must be cletalyeled with:

Name Of Exhibiting Company & Booth NO.
Hold For: IBS New York or IECSC
Your Booth #
c/o Metropolitan Exposition Service Inc.
Jacob K. Javits Convention Center
655 West 34th Street
New York, NY 10001-1188

Shipments must be sent with freight charges PREPAIDIlect shipments will not be accepted.

Certified weight tickets are required to accompaiflyshipments. If shipments are received withoutedtified
weight ticket, the exhibitor will incur a surcharfge to weigh & calculate the correct weight.



HOUSE RULES FOR "HAND CARRIED" GOODS

Special "Hand Carried" entrance/exits have beamnggad for exhibitorsThe hand carry entrance will be located
on the inner roadway of the Javits Center, directlyoutside the N. Concourse entrance doors to the Jiév
Center. Exhibitor can access to the inner roadwawpt 11" Avenue and 34' Street. Hand Carried materials
are prohibited from being brought into the facility from any other point.

Hand Carry Move-In:
Friday, April 25, 2008 8:00 AM - 4:00 PMONLY

Hand Carry Move-Out:
Tuesday, April 29, 2008 5:00 PM - 9:00 PMONLY

Materials may be delivered directly to the facility exhibitors, guests, etc. providing they adheréhe following
guidelines:

Exhibitors at the IBS New York / IECSC may hand cary products provided they follow these guidelines:

The use of powered or hydraulic hand trucks, delieflatbeds by exhibitors or visitors is prohdoit
Luggage with integral wheels, sample cases, folbeggage carts are acceptable.

Materials must be considered hand carried and nehyerceed a normal armload. Vehicle access will be
limited to 30 minutes. Any vehicle exceeding 3Gwatés will be subject to removal.

Your vehicle MUST be attended at ALL TIMES.

No vehicles will be permitted access to the "Haradri@d" entrance area unless at least two peoplénathe
vehicle, one licensed person to attend the vehérid,one to unload. Acceptable vehicles in thentHaarried"
area are defined as passenger cars or station wagaans under 20 feet in length.

U-Hauls or Ryder trucks and vehicles with attactratders are prohibited.

Any exhibitor off-loading what is not consideredtie "Hand Carried" items or utilizing prohibitedhieles will be
turned away and required to access the show flumugh the loading dock and will be charged therapate
drayage rates.

Exhibitors MUST be properly badged before being atbwed access to the show floor. Temporary work pass
will be available to "helpers" for scheduled move+n and move-out times ONLY. See Show Management for
passes. Badges are nontransferable

For further information regarding Hand-Carry, chlé Show Helper Operation Hotline at 212-564-882 &mail
cyoung@cwmet.com



SHIPPING TIPS:

1.

Decide if your freight is going in advance tthe warehouse or to arrive on-site during set-up

Advantages to advance (warehouse) shipping:
a. Your freight is off-loaded first and should be iouy booth when you arrive.

b.

You can have assurance of knowing your freightdrased at its destination by calling the warehomse
advance.

Advantages to on-site shipping:

You can see your shipment off-loaded, as on-siiglit shipments usually arrive after exhibitors are
allowed hall entry.
For fragile equipment, unboxed and uncrated, hagdd minimal.

Please be sure to send shipments with a certifikdfB.ading specifying accurate weight and th&at;mmumber of

a.

b.
pieces.
2.

3.

Decide if your freight is going ground or air.

a.

b.

You may need air service if your shipping “windois”"short

If your shipment is ground, use a professionalgip You have a choice of overnight package dgfive
services, major van-line service or common catrigrking firms. In making your decision, realizet
most overnight services will not wait if there ifiree to drop-off freight at the docks. They wéhve and
return later or the next day. So, if you need yoeight “first thing” this may not be your bestaibe.

Please be sure to send shipments with a certifiédfB.ading specifying accurate weight and théato
number of pieces.

Be certain that your personnel who will be sugrvising set-up of your booth have copies of the gping
paperwork, especially:

®Doo o

Name of the shipping firm with evening and weekeadtact information
Number on the shipping bill and appropriate tragkimmbers / information
How much freight is expected, in pieces and pounds

List of contents in crates/boxes, and instructimnsassembly or display

Name and phone number of person who scheduledipment of materials

Be sure to make outbound shipping arrangemestwith the carrier of your choice. If no carrier is chosen
or if your carrier does not check in by the assiged time, it will be necessary for Show Managemerind
the General Contractor to ship your freight on thecarrier of our choice at prevailing higher rates



HOUSING & TRAVEL

HOTEL ACCOMMODATIONS
Par Avion is the official travel agent for IBS Neerk / IECSC 2008.

The IBS New York / IECSC and Par Avion have madecg arrangements for housing with a number oéhot
facilities. For your convenience, they have beelected on the basis of competitive pricing, rapom, and
proximity to the event site.

Please use the Housing Form located in the Traatio of the manual or contact our travel servemspany Par
Avion

IBS New York

866-364-9514 (US & Canada) or 310-590-4735 (Intiéonal) orwww.ibsnewyork.com

IECSC New York

866-364-9510 (US & Canada) or 310-590-4731 (Intiéonal) orwww.iecsc.com

When making reservations, inform Par Avion that go@ participant at IBS / IECSC to qualify for dow
convention rates

We urge you to reserve early so you can take adgarif these special discount show rates at yafemed hotel.

Reservations are subject to availability.

AIR TRAVEL & CAR RENTAL.:
For air travel or car rental please contact oureraervices company, Par Avion through the absted numbers or
website addresses.

PUBLIC PARKING & DIRECTIONS:
Refer to the Javits tool kit located in the Builgli@ontractors section of the manual.




